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Background

ePAQ (Electronic Patient Questionnaire Annual Review) is a pilot
electronic questionnaire designed to assess the health and
wellbeing of patients with HIV prior to their clinic appointment. It
was inspired by Dr Steve Radley, Consultant Gynaecologist at
Sheffield Teaching Hospitals, who first developed ePAQ to help
women discuss pelvic pain and female sexual dysfunction with
clinicians.
The questionnaire acts to increase the quality and quantity of
communication between patients and clinicians, aiding earlier
recognition of medical, cognitive and psychosocial problems
patients may experience. ePAQ also offers a chance for patients
to highlight any aspects of their care they would most like
addressed, to ask the clinician questions before clinic, and offers
a way of raising topics they may find embarrassing to discuss in
person. Additionally, it works to save time in clinic as the clinician
can quickly flick through answers and then focus on the most
salient points for discussion rather than spending time asking all
the questions in clinic.

The Clinician’s Perspective

Clinicians have access to both a summary and in depth report of each
of their patient’s ePAQ results.
The summary report gives a snapshot of the key points from the
questionnaire including how the patient feels about their HIV
diagnosis and how it affects their life, what medications/ prophylaxis
they are on, any personal goals they would like to achieve and any
questions they would like the clinician to answer for them.
Additionally, there’s also a breakdown of results showing how well the
patient is faring in the categories “ARV compliance”, “healthy
lifestyle”, “respiratory health”, “neurocognition” and “mental health”.
Answers to CAGE questions, a FRAX score and QRISK3 score are also
shown if available.
The in depth report allows the clinician access to the patient’s answers
for each individual question.

The ePAQ questionnaire was developed through an iterative
process in collaboration with a ‘lay expert advisory panel’, based
on information gathered from annual review. Questions were
formulated based on recommendations from national guidelines
(BHIVA and NHIVNA) and and issues of importance to patients.
ePAQ balances comprehensiveness with usability and time-taken
for patients to complete it.

The Patient’s Perspective

Prior to the clinic appointment, patients receive a link and
personal code via email, enabling access to the ePAQ website.
The questionnaire itself consists of 128 questions and takes
around 15-20 minutes to complete, covering topics such as any
issues with medications/ alcohol/ recreational drugs; concurrent
medical conditions/ symptoms; romantic and sexual relationships
including knowledge of undetectable = untransmissible; whether
the patient would like further social support and the patient’s
feelings towards themselves and their diagnosis.
Patient’s have the option of skipping questions or entire sections
if they feel uncomfortable answering any of the questions.

Conclusions

ePAQ was created to improve communication between patients
with HIV and their clinicians, assisting in the management of HIV
and improving health and wellbeing outcomes for HIV patients. The
questions are based on national guidelines and place a focus upon
patient issues, acting as an aid to manage patients in a holistic way.
ePAQ is easy to use and feedback shows patients find it a useful
tool to help communicate any issues or questions with their
clinicians before their appointment.
The questionnaire saves time for clinicians enabling them to steer
the conversation in the direction the patient prefers rather than
spending time asking the routine questions leading to a more
fruitful appointment.

Results: Patient Feedback

After ePAQ had been utilised in clinic, patient’s were given the
opportunity to voice their thoughts about the ePAQ system.
They were sent a questionnaire which contained a number of
statements and were asked to what extent they agreed with
each one.
The results show that 100% of respondents strongly agreed
with the statement “I would be happy to complete the
questionnaire again in future as part of my routine care”. 90%
agreed that “the questionnaire included all the aspects of my
condition that I am concerned about”, with 10% neither
agreeing nor disagreeing. 100% agreed that “the questionnaire
was relevant to my condition” and crucially 100% agreed that
“the questionnaire helped me to communicate about my
condition”.

